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FLORENCE

Did You Know. . .Florence Facts
Who Should | Call (shared 04-23-26)

Have ever had something happen and you wonder “who should | call*? If we rephrase the
question to “who you gonna call?” The answer that will pop into most of our heads is
“Ghostbusters.” It's a legitimate question that comes up often. Our goal with this week’s
Florence Facts is to answer the question of “Who Should You Call” when something happens
or when you need something done.

Did you know that if there is a grass or brush fire you should call 911 immediately?
If you look up the number for the Florence Fire Department, it may lead you to the Town Office
number; however, a grass fire, like any type of fire, is an emergency and you should call 911
immediately. When you call 911 it goes to the Florence County Sheriff's Office and they are
able to put out the call and dispatch the fire department directly.

Did you know that if there is a tree that has fallen on the road you should call
someone immediately? A fallen tree especially on a road can pose a safety hazard for
anyone traveling that road. Who do you call? If the tree is on a Town of Florence road, you
have multiple options. You can communicate with the Town of Florence Office or the Town
Board to pass on a message to the highway crew to get it taken care. You can also call the
Sheriff's Department if the Town Office isn’t open. They can pass on a message to Highway
Department as well.

Did you know that if your power goes out, you should call your Utility? If you are a
Florence Utilities electric customer, that number is 715-528-3330. If you are a We Energies
customer that number is 800-662-4797. Did you know that if you come across a downed
power line the number to call is always the same? You should call 911 immediately and
don’t go anywhere near a downed power line. If you smell natural gas odor or have a
damaged gas line you should leave the area immediately and call 911.

Did you know that if you are looking to get a fire number and put a driveway in you
need to talk to both the Town and the County? There is an application for a driveway
permit that can be obtained from the Town of Florence Office or Florence County Zoning. In
addition to the application, the location of the driveway should be physically marked on the
property. The completed driveway application permit first gets turned into the Town of
Florence. The highway department looks at it to determine if a culvert is needed and then it is
forwarded to Florence County Zoning for a fire number.

Did you know that if you are planning to build on your property you need to getting a
building permit from Florence County Zoning? You will need a permit if you are building a
new structure or adding on to a current building on your property. Did you know that
Florence County Zoning also keeps track of septic records? If you received a notice that
your septic needs to be pumped, that notice did not come from the Town of Florence. It was
from Florence County Zoning.

Did you know that if you are planning to do work on your property that involves
digging, excavating or disturbing the soil in any way you are required by law to contact
Diggers Hotline? If you are planning trees or shrubs, installing a fence, building a deck, etc.
these are all reasons to call Diggers Hotline. Did you know that you can contact Diggers
Hotline 24 hours a day and 7 days a week just by calling 811 or 800-242-8511? You are
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required to contact Diggers Hotline at least three business days before you begin your work.
They will contact the different entities to come out and mark the undergrounds lines.

Did you know that if you have a question about your assessment, you can ask that at
any time? The Town of Florence has a contract with R&R Assessing Services out of Oconto
Falls, WI to be the assessor(s) for the Town of Florence. If you have a question or a concern
about your property assessment, your first step is to call and talk to them directly. They have
all of the assessment records for the Town of Florence. They can be reached at 820-846-
4250.

Did you know that if you need a garbage can or if you need a recycling bin there are
two different numbers to call? Recycling is a County program. If you need a recycling bin,
you can reach out to Florence County Zoning at 715-528-3206. Weekly refuse collection is
orchestrated through the Town of Florence. If you need a garbage bin, you should reach out
to the Town of Florence Office at 715-528-3595. Did you know that if you are missing a
wheel or the metal bar for the wheels on your garbage can you should also reach out to
the Town? The wheels just click on the metal bar underneath. All you have to do is stop by
the office and get a new wheel.

Did you know that if you caught a stray dog in your yard, you should contact the
Town of Florence Dog Warden? The Dog Warden for the Town of Florence is Bucko
Soderberg. He can be reached at 715-528-3081. If you are unable to reach him, you can
reach out to one of the Town of Florence Board members. Their contact information can be
found on the Town Website.

Did you know that if you are looking to register to vote you can contact the Town
Office? You can register to vote on Election Day at the polls. Looking ahead to the August
Partisan Primary Election, you can register to vote online MyVoteW!I through July 22, 2026.
You can also register to vote in the Town of Florence August from now until August 7, 2026.

Did you know that if you have a hon-emergency concern about a Town Road that
you can contact the Office or one of the Town Board Members? If it is a non-emergency
concern you have about a road, like a pothole that needs to be filled, a tree fallen in the right-
of-way (not on the road), questions about future work plans, etc., you can reach out at any
point. Did you know that if you have a concern about something Town related that you
don’t have to wait until a Town Board Meeting or the Annual Meeting to express that
concern? If you have a question or concern regarding an issue in the Town, you can reach
out to the Office, the Town Chairman or one of the Town Board Supervisors at any point.
There are items that may be able to be handled outside or a meeting and items that may need
to be brought up at a meeting. If you reach out prior to a meeting, the Town Board may be
able to gather information, discuss and possibly take action at a meeting.

Contact Information for Town Board Members can be found on the Town of Florence
website at www.townofflorencewisconsin.com

The Town of Florence is proud to have open, transparent government. It means that people can clearly see what
the Town is doing, why it is doing it, and how decisions are made. Open and transparent means that information
is not hidden, decisions are made at meetings open to the public, and questions and answers can be shared from
the Board with the community. The ultimate goal is that people can see and understand the decisions that are
made, how to ask questions, and share information

One way the Town of Florence is looking to accomplish this is by sharing informational facts about the Town and
the Town’s government. Through sharing facts, the Town is looking to help increase awareness and
understanding of local Government.



